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Overview

EZLinks is dedicated to constant innovation, helping course partners streamline operations while
driving rounds and revenue. This is an overview of new features and functions available with EZLinks
Tee Sheet software v7.5.1 or higher. For assistance, contact EZLinks at 888.99.LINKS (888-995-4657).

Email Alerts

You can now send an instant email to golfers on your tee sheet. This is an easy way to notify players of
frost delays, daily golf shop sales, road closures, or other alerts that you need to deliver.

1. Highlight players in the grid to include in the email.
2. Right-click and choose “Send Email Alert”.
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3. Type your email. Double-click a macro to insert dynamic data such as names and tee times.

Email Alert k=) - B
Sender Name [Bountiful Birdies GC
Sender Email IBobJones@bbirdies.com
Subject IPIay will be delayed this morning
Insert Macros Email Text
[#- Course Dear %eFirsthame s,
E| Golfer . o . . )
- First Last Name Due to last night's storms, we are experiencing a 30 minute delay this morning.
- First Name However, we ask that you please still arrive for your scheduled %:BeginTime%: tee time.
i o-Last Name
i i.Slot Name Sincerely,
: N Bob
[=-Reservation
- Confirmation #
- Tee Time
- Tee Time Date
- Tee Time Day + Date
- Tee Time Day + Date + Time
' Send I X Cancel |

4. Click “Send”. The message will be delivered to the highlighted golfers who have an email
address stored with their customer profile.
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Pricing Bar Toggle

The Pricing Bar, which allows you to (a) post Tee Time Specials, and (b) view and reserve tee time
pricing that is available at your Web-based channels, can now be hidden or displayed at the click of a
button. When this functionality is enabled for a user, the button appears under the calendar.

7| Tee Sheet | 43 Golfer Information |(@) Course Information |4 Search Tee Times | Pointof Sale |G Lottery Requests | = 2
& & & fo

When turned on, the Pricing Bar
and related filters are displayed:

When turned off, the Pricing Bar
and “Book As” filters are hidden
from view.

This will increase the amount of
tee time grid space displayed.
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Managing the List of “Book As” Channels

Managers can now define the list of
web channels a user group is allowed
to book as.

In Maintenance > WebMarket >
“Book As” Controls, highlight a user
group to manage their list.

This section also contains a control to
activate the Pricing Bar function,
along with defining the extent of web-
based tee time pricing a group has
rights to.

Oct Nov Dec

¥|Tee Sheet | =5 Golfer Information Course Information > Search Tee Times |2 Point of Sale | Lottery Requests |- | EZLinks Solution Center
& & G @ =J

Jan Feb MWar Apr May Jun Jul Aug

2012 2014

Bountiful Birdies GC f Sep 12, 2013 Rounds Avzilable: 316 Founds Filled: 15 Utilization: #32
S ————
Add Course Note>>
Information Center o P—— Book As: [eb: Bountiful Birdies - Payers Card -] [18 Holes ~ |

Forecast: Mostly sunny . § "
kb ‘el Manage specais Window, [Book-n-Piay &
Low Temp: 61° F Requiar | specil Time 1 | 2
Chance of precipitation: 0%
Golf Index: § (Very Good) $32.99 7:32 a
Wind Speed: 12 mph Direction: NV 7 G40 2 Manning, Peyton Manning, Peyton
Sunrise: 647 am  Sunset: 7:20 pm $32.99 4444 9 Peyo 0, Peyto

$32.99 $44.44 W:48a
Dynamic Pricing (Web} = $32.99 $44.44 W7:56a Wright, Jeff Wright, Jeff
The date is: Enabled Disable

v| $32.99 $44.44 B:04a
5:12 a \.[) Jenkins, Jason 1) Jenkins, Jason
8:20 a \.[/ Jenkins, Jason [ Jenkins, Jason
v| $32.99 $44.44 §8:28a

332,99 $44.44 §B:36a Woods, Tiger Mickelson, Phil

$32.99 [ §44.44 fB:44 a

$32.99 B:52 a
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i Channel View

This screen gives you the abilty to activate the “Book As” feature, allowing the user to access your web-based pricing

Select a User Group:

Set the Group's Pricing Bar Controls:

Enable Web Pricing Bar: |Yes -

Group Name

EZLinks -Res Center
Golf Shop- B Birdies

B & E Management Office
|sandblasters Hotel
.Lotury System (demo)

Web Pricing to Show:  |Show Alotted -

Select the Channels that the Group can Book As:

¥ i TeeTime Block  Edit Show Revenue Feelist Pricing Bar Missed §  Color Codes View: 5C -
Bountiftul Birdies GC { Sep 12, 2013: Rounds Available: 316 Founds Filled: 16 Utilization: 43¢
Add Course Note>>
Information Canter 2 | Tme 1 2
Forecast: Mostly sunny Y (7:32a
High Temp: 83° F ¢
Low Temp: 615 F B Manning, Peyton Manning, Peyton
Chance of precipitation: 0% -
Golf Index: 9 (Very Good) -
Wind Speed: 12 mph Direction: NV 7:56a  |wright, Jeff Wright, Jeff
Sunrise:6:47 am  Sunset: 7:20 pm :
e L) Jenkins, Jason ') Jenkins, Jason
The date is: Enabled Disable ([ Jenkins, Jason I Jenkins, Jason
8:36a 'Woods, Tiger Mickelson, Phil
8:44a
Dayparts | Distribution Rules | Dynamic Pricing | Channel Controls | “Book As™ Controls

Sponsor Name
Bountiful Birdies - Members
Bountiful Birdies - Players Card
Bountiful Birdies -
Bountiful Birdies -
Bountiful Birdies -
TeeOff

TeeOff Demo
TeeTimeDepot.com (demo)

Public Players
Resident

Bountiful Birdies (multi-channel site)

Prepaid Values

Is Active

O 0DREQREO

Note: Other configuration may be required. A user group must have access to the same fee(s) and reservation type(s) used by a Web channel

« Save
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Integrated Point-Of-Sale IDs

Transaction IDs (chit numbers) are
now being displayed in the
Information Center for fully-
integrated, non-EZLinks point of
sale systems.

Golfer: Bohach
ConfirmID: 201054604
Reservation Type: Rest

Date/Time Booked: 1/14/13 12:41 pm

‘ormati
tus: Check In

Trans. #: 05584659

Other Tee Sheet Changes

Screen, upon request. The behaviors are:

L2
Fee: RatPrime

Booking Group: Kierland Resort Res Sales

Visa/$205.00 — 297655120 [

FUREER Block for 8:4556 k
arenco/$0.00 -- 302086341
TSRS Bohach/$210.00 — 301064604 I
—[10:45 a |[f@unthank/$99.00 -- 301961867 |
10:55 a |[f@Zoloto/$99.00 -- 301968098 i
\

I

!

W

Total ltems: N/A  Trans. TTL: N4 11:05 a |Waite/$119.00 -- 300215014
Clerk 1D: N/A Term ID: N/A =
4 view Detsie | 11215 3 | @ Hall/$99.00 -- 301969088
ane _ P _yimn an mnanncann

Sunrise/Sunset Controls — Now permits up to 480 minutes of tee sheet closure due to daylight.

Check-In Screen Display Option — A new configuration format is available for the Check-In

o Golfer names will be loaded as they are on the tee sheet grid.
o Member Numbers will be loaded for players (when applicable).
o Greens Fees will be loaded as they were at the time of booking.
o Clerks have the ability to change an assigned Member Fee to a Non-Member Fee.
Golfer Check In “
Selected Golfer
Last Name: |s,«|;ss First: |Jsff Mid: |
Address 1/2:[339 Logan Street [ £ Edi
Zip cm.,ﬁ City: [Lemont State lﬁ
Emai: isykes@ezlnks. com Phone #s:[530-257-2241 [ (ﬂ‘
Lﬂember&hiu(&) |/ Rewards 975 Exp. 10/24/2013 ~ ‘ +A-Cancel ‘
L Gold Member 55855 Exp. 12/31/2013 -
EZLinks Players Card EZ1494551 Exp. 12/31/2012 w
Slot |Tee Time |ga Member # |Golfer Name |Fee Name |Amount |@ |Carl# |
1 ©932aM |4 EZ20167 Decker, Jody Member Fee ¥ $0.00 K3
2 Om2am | |EEE  Sykes, Jeff | Member Fee ¥ $0.00
3 OezAm g Haggerty, Ke... Non-Resident 18 (Wee.x) $61.00
},2 Fee Selector LQ Continue to POS g Cancel Check-In
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WebMarket Changes

e Promo Code Descriptions — When a golfer enters a promo code while booking a tee time
online, the code description (i.e. “Labor Day Special — Save 20%!) is now displayed.

e Change UserID/PW — The screen where a golfer can update their UserID and/or password
online has been redesigned for improved workflow.

e Multi-Channel View (Administrative Screen) — The “Title” field for the Multi-Channel View
screen option can now support up to 19 characters when displayed to golfers.

Reports & Data

“Rounds Report — Ride vs. Walk”... Two new statistical reports breakdown reservations by riding vs.
walking greens fees.

”Unique Visits by Member”... Two new member reports (by summary and by detail) show V "
the number of times a member has played. For multi-facility operations it provides a
breakdown by facility. This is a useful report for analyzing the level of play by certain
membership types.

Nightly Data File ... For customers who receive a nightly file of daily activity (for marketing and/or
analysis purposes), Promo Code usage has been added. Contact EZLinks for details.

Bug Fixes

Pricing Bar ... Fixed bugs related to price refreshing, filter updating, and label positioning.
Rapid Reserve ... “Detached” golfers are now removed from the Rapid Reserve database.
Credit Card Handling ... An issue related to wrongly-declined credit cards was addressed.

Golfer Check-In ... Bugs related to the flow and identification of check-ins from the tee sheet to point-
of-sale have been resolved.

WebMarket ...
e Fixed a bug related to dynamic pricing adjustments where the displayed amount is intended to
exceed 100% of the regularly posted rate.
e Fixed a Promo Code bug related to “Minimum Greens Fee” requirements.
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e Fixed a conflict with the golfer registration “Phone” field related to Internet Explorer 10

browsers.
e When designed to do so, tee sheet Color Code descriptions are now being properly displayed to

golfers during online reservations.

Tee Time Grid Controls ...
e Right-click options that should not be valid for empty time slots (i.e. “Cancel”) are now disabled.

e Changes to a user’s Row Height setting for the main tee time grid are now being retained.
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